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ABSTRACT

Micro, Small, and Medium Enterprises (MSMEs) are vital engines of employment generation,
innovation, and balanced regional development. Recognizing their importance, the Government of Kerala has
introduced several support schemes to strengthen entrepreneurial activity and promote inclusive growth. This study
evaluates the awareness, accessibility, and effectiveness of Kerala’s MSME support schemes in fostering business
growth and sustainability.

The study is based on a descriptive and analytical research design using both primary and
secondary data. Primary data were collected from 115 MSME owners representing micro, small, and medium
enterprises through structured questionnaires and personal interviews across selected urban and rural areas of
Kerala. Secondary data were gathered from government publications, policy reports, journals, and official records.
The collected data were analyzed using percentage analysis, ranking techniques, tabular presentation, and Chi-
square test.

The study found that awareness of MSME schemes is moderate among entrepreneurs, with 41.7%
respondents reporting average awareness and only 27.8% demonstrating high awareness. Around 65.2% of
respondents had utilized one or more government support schemes. Complex documentation procedures emerged
as the most critical challenge, followed by lack of awareness, delays in approval, and insufficient guidance. A
majority of respondents perceived these schemes as highly beneficial to business growth, productivity, and
financial stability. Statistical testing confirmed a significant relationship between scheme utilization and business
growth, indicating the positive role of government intervention.

The study is confined to selected regions of Kerala and relies on convenience sampling;
therefore, the findings may not represent the entire state. Future research may include larger samples and inter-
state comparisons.

This research offers valuable state-specific evidence on how MSME support policies can create a more
resilient, inclusive, and growth-oriented entrepreneurial ecosystem. It also provides practical insights for
policymakers seeking to enhance the effectiveness of small business support initiatives.
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1. INTRODUCTION

Micro, Small, and Medium Enterprises (MSMESs) constitute the backbone of many economies across the
world, particularly in developing countries like India. These enterprises significantly contribute to
employment generation, equitable income distribution, and regional development. In India, the MSME
sector accounts for a substantial share of GDP and exports while employing millions of people across
urban and rural areas. Within this national framework, the state of Kerala presents a unique model of
MSME development characterized by high literacy rates, a skilled workforce, and progressive
governance systems. Kerala’s economic structure has traditionally been service-oriented, with limited
large-scale industrialization. However, in recent years, the state government has actively promoted
MSMEs as a key driver of industrial growth and economic diversification. This shift is evident in policy
initiatives, budget allocations, and institutional support systems designed to foster entreprencurship and
innovation. The government’s approach emphasizes not only the creation of new enterprises but also the
sustainability and scalability of existing ones.

One of the defining features of Kerala’s MSME ecosystem is the comprehensive nature of its
support schemes. Financial assistance programs such as capital subsidies and interest subventions aim to
reduce the initial burden of investment and improve access to credit. Initiatives like the Entrepreneur
Support Scheme (ESS) and Margin Money Grant schemes provide targeted financial relief to startups
and micro-enterprises. Additionally, credit-linked programs and low-interest loan schemes have been
introduced to ensure that entrepreneurs have access to affordable financing options. Beyond financial
support, the state places strong emphasis on capacity building and skill development. Training programs
conducted by various agencies focus on enhancing entrepreneurial skills, digital literacy, and technical
knowledge. These programs are particularly beneficial for first-time entrepreneurs who may lack prior
business experience. Furthermore, Kerala has implemented digital governance platforms such as single-
window clearance systems to streamline the process of business registration, licensing, and compliance.
These reforms significantly reduce bureaucratic hurdles and improve the ease of doing business. Another
notable aspect of Kerala’s MSME strategy is its focus on inclusivity. Special provisions and incentives
are available for women entrepreneurs, Scheduled Castes (SC), Scheduled Tribes (ST), and other
marginalized communities. Initiatives such as “One Family One Enterprise” aim to encourage
entrepreneurship at the household level, thereby promoting self-employment and financial independence.
Sector-specific schemes, including those for food processing, handicrafts, and traditional industries,
further enhance the diversity and resilience of the MSME sector.

In addition to supporting startups, Kerala has also introduced programs aimed at scaling up high-
performing enterprises. The MSME Scale-Up Mission, for instance, seeks to transform selected
enterprises into high-growth companies capable of competing in national and international markets. This
reflects a strategic shift from merely increasing the number of enterprises to enhancing their productivity
and competitiveness. Despite these positive developments, the MSME sector in Kerala faces several
challenges. Procedural complexities, delays in subsidy disbursement, and limited awareness about
available schemes can hinder the effectiveness of government initiatives. Moreover, micro-enterprises in
rural areas often struggle with access to information and institutional support. Addressing these issues is
crucial for ensuring that the benefits of MSME schemes reach all intended beneficiaries. This study aims
to provide a comprehensive analysis of Kerala’s MSME support schemes, examining their impact,
challenges, and future prospects. By evaluating both the strengths and limitations of existing policies, the
study seeks to contribute to the ongoing discourse on sustainable and inclusive economic development. It
also aims to provide insights that can be useful for policymakers, researchers, and aspiring entrepreneurs.

2. STATEMENT OF THE PROBLEM
Despite the availability of numerous MSME support schemes in Kerala, many small business owners
face difficulties in accessing and utilizing these benefits effectively. Issues such as lack of awareness,
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procedural delays, complex documentation requirements, and uneven implementation across regions
limit the reach and impact of these initiatives. Consequently, there exists a gap between policy
formulation and actual outcomes, raising concerns about the efficiency and inclusiveness of the MSME
support system in Kerala.

3. OBJECTIVES OF THE STUDY

1) To examine the various MSME support schemes implemented in Kerala.

2) To analyze the level of awareness among small business owners regarding these schemes.

3) To identify the challenges faced by MSMEs in accessing and utilizing government support.

4) To evaluate the effectiveness of MSME schemes in promoting entrepreneurship and business
growth.

5) To suggest measures for improving the accessibility and implementation of MSME support schemes
in Kerala

4. RESEARCH QUESTIONS
1) What are the important MSME support schemes available in Kerala for small businesses?

2) To what extent are MSME entrepreneurs aware of these government schemes?

3) What are the major barriers faced by small business owners in accessing these schemes?

4) How effective are the existing MSME support schemes in enhancing business performance and
sustainability?

5) What improvements can be made to ensure better implementation and inclusiveness of MSME
policies in Kerala?

5. SCOPE OF THE STUDY

This study focuses on analyzing the various MSME support schemes implemented by the Government
of Kerala. It covers financial assistance programs, credit facilitation initiatives, skill development
efforts, and digital governance reforms. The study is limited to small and medium enterprises within
Kerala and examines both urban and rural contexts. It also considers the role of inclusivity by
evaluating schemes targeted at women and marginalized communities. However, the study does not
include a comparative analysis with other states or countries.

6. SIGNIFICANCE OF THE STUDY:

The study is significant as it provides a detailed understanding of how government interventions can
influence the growth and sustainability of small businesses. By examining Kerala’s MSME support
framework, the research highlights best practices and identifies areas for improvement. The findings
can assist policymakers in refining existing schemes and designing more effective support mechanisms.
Additionally, the study can serve as a valuable resource for entrepreneurs seeking to understand and
benefit from government initiatives. It also contributes to academic literature on regional economic
development and the role of MSMEs in fostering inclusive growth.

7. RESEARCH METHODOLOGY:

This study adopts a systematic approach to examine the effectiveness, awareness, and accessibility of

MSME support schemes in Kerala. The methodology is designed to ensure reliability, validity, and

meaningful interpretation of data.

7.1 Research Design: The study follows a descriptive and analytical research design:

a) Descriptive: To present an overview of MSME support schemes and the level of awareness among
entrepreneurs.

b) Analytical: To evaluate the effectiveness of these schemes and identify challenges faced by MSME2.

c¢) Nature of the Study: The research is empirical in nature, relying on both primary and secondary data
to draw conclusions about real-world experiences of MSME owners.
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7.2 Sources of Data
a) Primary Data: - Primary data is collected directly from MSME owners and entrepreneurs through

Structured questionnaires & personal interviews (where possible)
The questionnaire includes both closed-ended and a few open-ended questions focusing on:
e Awareness of schemes
e Usage of schemes
e Challenges faced
o Satisfaction level
b) Secondary Data: - Secondary data is collected through:
e Government reports and policy documents
e Official MSME and Kerala industry department websites
e Research articles, journals, and publications
e Books and credible online sources
7.3 Sampling Design
a) Sampling Method: - The study uses a convenience sampling method (due to accessibility and time
constraints), with elements of purposive sampling to ensure inclusion of MSMEs from different sectors.
b) Sample Size
o The total sample size is 115 MSME respondents.
¢ Respondents include micro, small, and medium enterprise owners.
¢) Sample Distribution
e Micro Enterprises: 60 respondents
¢ Small Enterprises: 35 respondents
e Medium Enterprises: 20 respondents
d) Area of Study
e The study is confined to selected regions within Kerala, including both urban and rural areas, to
capture diverse perspectives.
7.4 Data Collection Instrument
A structured questionnaire is used as the primary tool. It consists of sections such as:
1) Demographic profile (age, gender, type of business, years of operation)
2) Awareness of MSME schemes
3) Utilization of schemes
4) Problems faced in accessing schemes
5) Satisfaction and suggestions
7.5 Data Analysis Tools and Techniques
The collected data is analyzed using simple statistical tools:
1) Percentage Analysis: To measure awareness and usage levels
2) Tabular Presentation: For clear data organization
3) Bar Charts and Pie Charts: For visual representation
4) Ranking Method (if applicable): To identify major challenges

8. DATA ANALYSIS AND INTERPRETATION

1) Awareness Level of MSME Schemes
Table 1: Awareness Level

Awareness Level | Frequency | Percentage (%)
High 32 27.8%
Moderate 48 41.7%
Low 35 30.4%
Total 115 100%

Biji B (2026): Empowering small businesses: A deep dive into Kerala’s MSME support schemes 1299



https://www.ijifr.org/

@

WN_woe”

i

1JIFR /2026/04/ V13/E8/044

INTERNATIONAL JOURNAL OF INFORMATIVE & FUTURISTIC RESEARCH (IJIFR)

ISSN: 2347-1697
VOLUME 13||IsSUE 8|| APRIL 2026
https://www.ijifr.org/

The majority of respondents (41.7%) have moderate awareness, while only 27.8% have high awareness.
This indicates that although MSME schemes are somewhat known, in-depth awareness is lacking.

2) Utilization of MSME Schemes

Table 2: Scheme Utilization

Response | Frequency | Percentage (%)
Yes 75 65.2%
No 40 34.8%
Total 115 100%

A majority (65.2%) have utilized MSME schemes, indicating reasonable reach, but a significant portion
(34.8%) still remains excluded.

3) Challenges Faced by MSMEs
Table 3: Major Challenges

Challenges Frequency | Percentage (%)
Complex Documentation | 78 67.8%
Lack of Awareness 71 61.7%
Delay in Approval 63 54.8%
Lack of Guidance 56 48.7%
Digital Barriers 43 37.4%

The most critical issue is complex documentation (67.8%), followed by lack of awareness. This confirms
that procedural inefficiency is a major barrier.

4) Effectiveness of MSME Schemes
Table 4: Perceived Effectiveness

Effectiveness Level | Frequency | Percentage (%)
High Impact 75 65.2%
Moderate Impact 23 20.0%
No Impact 17 14.8%
Total 115 100%

Most respondents (65.2%) agree that MSME schemes positively impact business growth, indicating
overall effectiveness.

5) Ranking Analysis (Challenges)
Table 5: Rank Calculation

Challenge Score | Rank
Complex Documentation | 78 1
Lack of Awareness 71 2
Delay in Approval 63 3
Lack of Guidance 56 4
Digital Barriers 43 5

Complex documentation is ranked as the most serious problem, followed by lack of awareness.

6) Hypothesis Testing (Chi-Square Test)

¢ HO: No significant relationship between scheme usage and business growth

e HI: Significant relationship exists
There is a significant relationship between MSME schemes and business growth, proving that
government support positively impacts enterprises.The calculated value (20.77)> table value (3.84)
Reject HO

8. MAJOR FINDINGS
1) Majority of respondents are aware of MSME schemes, but detailed understanding is limited
2) Urban entrepreneurs have higher awareness compared to rural entrepreneurs
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3) Documentation complexity is the biggest barrier

4) Many entrepreneurs face delays in accessing benefits

5) MSME schemes have a positive impact on business growth
6) Lack of proper guidance reduces scheme utilization

7) Digital divide affects accessibility for some entrepreneurs

9. SUGGESTIONS
1) Simplify Documentation Procedures: Reduce paperwork and introduce user-friendly application
systems
2) Increase Awareness Programs: Conduct workshops, campaigns, and training at local levels
3) Strengthen Digital Support: Provide digital literacy training and assistance centers
4) Ensure Timely Disbursement: Improve administrative efficiency to reduce delays
5) Establish Local Facilitation Centers: Provide guidance through district-level MSME support offices
6) Enhance Monitoring Mechanisms: Regular evaluation of scheme implementation

10. CONCLUSION

The study highlights that MSME support schemes in Kerala play a crucial role in promoting
entrepreneurship and supporting small business growth. The government has introduced a
comprehensive framework that includes financial assistance, skill development, and digital initiatives.
However, the effectiveness of these schemes is constrained by factors such as limited awareness,
procedural complexities, and delays in implementation. While a significant proportion of entrepreneurs
benefit from these initiatives, a considerable number still face barriers in accessing them. The findings
suggest that improving awareness, simplifying processes, and strengthening institutional support can
significantly enhance the impact of MSME schemes. With targeted reforms and better implementation
strategies, Kerala can further strengthen its MSME ecosystem and promote inclusive economic
development.
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